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WELCOME TO THE SHADOW WORLD

A Shadow® subscription is required to use Shadow Ghost. You can subscribe to Shadow® at shadow.
tech.

L’utilisation de Shadow Ghost nécessite un abonnement à Shadow®. Vous pouvez souscrire à un 
abonnement Shadow® à l’adresse shadow.tech.

Für die Nutzung von Shadow Ghost ist ein Shadow®-Abonnement erforderlich. Sie können Shadow® 
unter shadow.tech abonnieren.

EN  -  3    FR  -  13    DE  -  27
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Please read this with caution. This user guide contains important safety and health 
information regarding your new Shadow® Ghost. Failure to properly set up, use and 

maintain the Shadow® Ghost can result in serious safety and health hazards. And we care 
about you. And our product. But mostly you.

User Guide

EN
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Ethernet

2 x USB 3.0

2 x USB 2.0

HDMI 2.0

Audio Jack 3.5 mm

Power cable

HDMI 2.0 cable

Power cable

Power adapters

Power button

LED

Press until the LED turns on: ON
Press until the screen shuts down: OFF
One press when on: Display overlay

WHAT’S IN THE BOX
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1

Plug in
To your screen: use the included HDMI cable.

To your peripherals: keyboard, mouse, headset...
To the power plug: use the right adapter.

GET STARTED!
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Plug in the Ethernet cable or connect via Wi-Fi when starting up.
Shadow Ghost is not recommended for CPL connections.

3

Just press the power button on the front, and you’re ready!

2

Connect to the internet

Turn on your Shadow Ghost
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On startup, the initialization of your Shadow Ghost begins.
This may take a few minutes, please don’t turn it off or restart it!

Enter your Shadow
account information

Confirm your account with
the code sent by e-mail

1 2 3 4 5 6

1 2

LOG IN TO SHADOW®
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Your adventure is only beginning.
Enjoy the Shadow revolution on all your devices!

Download the app now at shadow.tech
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WARNING

Do not disassemble nor make any modifications on the Shadow Ghost system. If there 
is an issue, follow instructions from Blade noted on the website https://shadow.tech or 
contact customer support (please refer to the “Service and Assistance” section) before 
operating the Shadow Ghost system again.

Never cover the ventilation openings of the Shadow Ghost system with any material 
(newspaper, clothing, paper, etc.), as it may cause overheating or start a fire. Leave your 
Shadow Ghost system in a set up that allows for optimum air flows.

Never use your Shadow Ghost system during or near a gas leak.

Do not expose the Shadow Ghost system to heating or naked flame sources (candles, 
stove, lighter, etc.), it might provoke serious damages to the product and cause a fire.

Do not expose the Shadow Ghost system to dripping or splashing of any liquid, it might 
cause fire or electric shock.

Do not place objects containing liquids (water, oil, etc.) or small elements (sand, salt, 
rice, etc.) on the Shadow Ghost system. Those objects might tip over and cause 
damages to the system, or provoke fire or electric shock. As a precaution, do not place 
any item or object on the Shadow Ghost system.

Connect the Shadow Ghost system on an easily accessible AC outlet to be able to 
disconnect quickly the system if need be. If you notice an abnormality while the Shadow 
Ghost system is functioning, disconnect the main plug from the AC outlet immediately.

Unplug the Shadow Ghost system from the mains during lightning storms.

Never use a damaged power cord, accessories or peripheral devices with the Shadow 
Ghost system.

The Shadow Ghost system remains connected to the mains as long as it’s not unplugged 
from the AC outlet, even if the system is turned off.

Locate the input/output rating label on your power adapter and ensure that it matches 
the input/output rating information on the Shadow Ghost system.

Shadow Ghost system use

The Shadow Ghost system is designed to operate exclusively the services provided by 
Blade and according to the services terms and conditions. Should the system be used 
without complying with the purpose, the usage limitations, as well as the installation, 
usage and maintenance instructions of the system, the warranties provided by Blade 
are void.

General Terms of Use

Usage of the Shadow Ghost system and services provided by Blade are subject to prior, 
express and unambiguous acceptance of Blade’s General Terms of Use. The General 
Terms of Use are available on the website https://shadow.tech under the General Terms 
of Use section.

Service and assistance

The FAQ (Frequently Asked Questions) contains some information that may help you. 
You can find it on our website at https://shadow.tech.

If you need assistance regarding the Shadow Ghost system, you can visit Blade’s 
assistance platform at https://shadow.tech/support/.

Operating guide

Blade provides this guide « as is », without warranty of any kind, either express or 
implied, including but not limited to the warranties or conditions of merchantability or 
fitness for a particular purpose, even if that purpose has been communicated to Blade 
prior to purchasing or renting the Shadow Ghost system.

Specifications and information contained in this guide are provided for informational 
use only. They are subject to change at any time and without notice, and do not 
constitute a commitment by Blade. Blade assumes no responsibility or liability for any 
errors or inaccuracies that may appear in this guide.

Limitation of liability

Damages can result from a defect on a piece of the system made by Blade or by a third 
party on behalf of and/or in the name of Blade. In such a case, you may be entitled 
to recover damages from Blade. Regardless of the basis on which you are entitled to 
claim damages, Blade shall however only be liable for damages for bodily injury and 
damage to real property and tangible personal property, or any other actual and direct 
damages resulting from omission or failure from the company to perform its legal duties, 
as defined by the applicable law.

Under no circumstances is Blade (nor its directors, employees or agents) liable for any 
of the following: (i) third-party claims against you for damages; (ii) loss of, or damage 
to, your records or data; or (iii) special, incidental, consequential, punitive, or indirect 
damages or any economic consequential damages (including but not limited to lost 
profits or savings, loss of revenue or professional interruption).

These limitations apply even if Blade, or its suppliers, or resellers, is informed of such 
a possibility.

Caution – Important safety information
Precautions

Unplug the power cord before any manipulation of the Shadow Ghost system other than 
using the power button, or if you plan on leaving the system unused for a long period of 
time. When unplugging the power cord, always grip the plug. Never pull the cord itself.

OPERATING INSTRUCTIONS
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If any solid object or liquid gets into the system, unplug it immediately and follow 
instructions from Blade noted on the website https://shadow.tech or contact customer 
support (please refer to the “Service and Assistance” section) before operating the 
Shadow Ghost system again.

For checking and repairing the Shadow Ghost system or its accessories, and particularly 
the power cord, follow instructions from Blade noted on the website https://shadow.
tech or contact customer support (please refer to the “Service and Assistance” section).

Radio Frequency Emissions

This device emits radio frequency (RF) signals. While it has been thoroughly tested, 
particularly during the tests required to obtain the certificate of conformity, to avoid 
any interference with other devices, do not use around vital electronic equipment 
(hospitals, on flights, etc.). If you board a flight, please respect the safety precautions 
and instructions of your flight company and the current legislation.

Exposure to heat and humidity

Keep your Shadow Ghost system dry and do not use it where it could get wet or immersed 
in any liquid. Do not expose the Shadow Ghost system to extreme temperatures, nor 
place it under direct sunlight or bright light. The operating temperature range should 
remain between 10°C and 35°C (50°F and 95°F). When moving the Shadow Ghost 
system from a cold to a warm location, or if it is placed in a very damp room, moisture 
may condense in the system and cause malfunctions. In this situation, please wait until 
the moisture evaporates before using your Shadow Ghost system. Do not place the 
Shadow Ghost system in dusty, dirty locations or one lacking adequate ventilation, as it 
might cause the system to malfunction, and damage the internal components.

Choking hazard

This device contains small parts which may be a choking hazard to children under 3. 
Keep out of reach of children.

Photosensitive seizures

A small percentage of individuals may experience epileptic seizures when exposed to 
certain light patterns or flashing lights. An epileptic seizure may be induced by exposure 
to certain patterns or backgrounds on a computer screen, especially during videos 
and video games. These symptoms or seizures may happen to individuals who have 
no history of prior seizures or who haven’t been revealed to have epilepsy. If you, or 
anyone in your family, have an epileptic condition, consult your physician prior to using 
the Shadow Ghost system.

Cease immediately any use of the Shadow Ghost system, particularly if you are playing 
a video game or watching a video, and consult your physician before resuming use, if 
you experience any of the following symptoms: dizziness, altered vision, eye or muscle 
twitches, loss of awareness, disorientation, any involuntary movement or convulsions.

Prevention of Hearing Loss

This device integrates a jack plug and USB ports allowing the connection of audio 
devices (such as headsets, speakers, etc.). To prevent possible hearing damage, do not 

listen at high volume levels for long periods, and follow the operating instructions of 
those devices.

Video games usage

Should the Shadow® computer, accessible through the Shadow Ghost system, be used 
for gaming, make sure to operate in a well-lit room and to limit the brightness of the 
screen.

Always keep a proper distance between the screen and yourself.

During use, take regular breaks of ten to fifteen minutes every hour. In case of weariness 
or lack of sleep, avoid gaming.

Placement

Be precautious when placing the Shadow Ghost system on any surface. Please ensure 
that the system is placed on flat, hard, stable and horizontal surface, which is free from 
any vibrations to avoid any risk of malfunction or fall. In case of fall, immediately unplug 
the power cord and follow instructions from Blade noted on the website https://shadow.
tech or contact customer support (please refer to the “Service and Assistance” section). 
Keep the Shadow Ghost system out of reach of children.

Please ensure that you do not place the Shadow Ghost system on treated surfaces (with 
wax, oil or polish for example), as those can damage (stain, discoloration) the surface 
of the system.

Heat build-up

The Shadow Ghost system builds-up heat when operating. Do not cover the ventilation 
openings, their role is to cool down the system. If the Shadow Ghost system has been 
used during a long period without discontinuing, it may have heated. In that case, do not 
touch it and turn it off for long enough so the system has the time to cool down.

Cleaning the Shadow Ghost system

Clean the Shadow Ghost system with a dry, soft and lint-free cloth. Do not use strong 
detergent, abrasive pads, scouring powder nor solvents (such as thinner, petroleum, 
alcohol or benzine) on the surface or near the Shadow Ghost system.

Repairs

There are no user-serviceable parts inside. If there is an issue, follow instructions from 
Blade noted on the website https://shadow.tech or contact customer support (please 
refer to the “Service and Assistance” section) before operating the Shadow Ghost 
system again.
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Regulatory Information
European Economic Area
European conformity (CE marking)

In accordance with European Directives 2014/53/EU dated from the 16th April 
2014 regarding the making available on the market of radio equipment (RED) 
and 2011/65/EU dated from the 8th June 2011 regarding the restriction of the 

use of certain hazardous substances (RoHS), the Shadow Ghost system bears the CE 
mark.

In accordance with European Regulation 1907/2006 dated from the 18th December 
2006 regarding the registration, evaluation, authorisation and restriction of chemicals 
(REACH), the Shadow Ghost system does not contain any of the restricted chemicals.

Hereby, Blade declares that this device is in compliance with the essential requirements 
and other relevant provisions of the European Directive 2014/53/EU (RED), 2011/65/EU 
(RoHS), as well as with European Regulation 1907/2006 (REACH). 

The Shadow Ghost system may be operated in all European Economic Area (EEA) 
countries. For further information, or to obtain the complete declaration of conformity, 
go to the compliance page on the shadow.tech website or make a specific request in 
writing at Blade.

For the RF specifications, please refer to the “RF Specifications” section.

WARNING!

1)  Operation in the 5150 – 5250 MHz frequency band is restricted to indoor use only;
2) This system should be installed and operated with a minimum distance of 20
centimeters (8 inches) between the radiator and any person;
3) Any changes or modifications to this device not expressly approved by the 
manufacturer could void the user’s authority to operate the equipment. 

This product can be used across the following EU member states, provided that Blade 
offers coverage of the Shadow® PC in such state:

Disposal of electrical and electronic equipment

This symbol on the product(s) and/or accompanying documents indicates 
that used electrical and electronic products should not be mixed with general 
household waste, but disposed of in designated collection points. To ensure a 
proper treatment regarding the current legislation on treatment, recovery and 
recycling of these products, take this product to designated collection points 

where it will be accepted free of charge. Disposing of this product correctly will help 
protect our planet’s resources, and prevents any potential negative effects on living 
beings health and the environment.

Please contact your local authority, recycling centre or supplier for further details 
regarding your nearest designated collection point. Please note that incorrect disposal 
of this waste may induce penalties, in accordance with your national legislation.

This symbol is only valid in the European Union.

United States of America

Federal Communications Commission (FCC) interference statement

The FCC ID for this device is 2AQ6C-SG01.

This device complies with FCC Rules Part 15. Operation is subject to the 
following two conditions:
(i) This device may not cause harmful interference; and
(ii) This device must accept any interference received, including interference that may 
cause undesired operation.

This equipment has been tested and found to comply with the limits for a class B digital 
device, pursuant to Part 15 of the Federal Communications Commission (FCC) rules. 
These limits are designed to provide reasonable protection against harmful interference 
in a residential installation. This equipment generates, uses, and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is no guarantee 
that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined 
by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

- Reorient or relocate the receiving antenna;
- Increase the separation between the equipment and receiver;
- Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected;
- Consult the dealer or an experienced radio/TV technician for help.

Manufacturer: Blade SAS Address: 38 rue du Sentier, 75002 Paris, France

Product name: SHADOW GHOST Trade Mark: SHADOW GHOST

Model number: SG01 Operating Temperature: 10°C to 35°C

Model: ICP36-120-3000 Input: 100-240V~50/60Hz 1.3A Output: 12V 3000mA

Power plug information:

BE BG CZ DK DE EE IE

EL ES FR HR IT CY LV

LT LU HU MT NL AT PL

PT RO SI SK FI SE UK



RED RF Output power: 

 

 

Function Operation Frequency  Max RF outputpower: Limit 

BT BR+EDR 2402MHz~2480MHz 

GFSK: 9.17dBm; 

Pi/4 DQPSK: 9.14dBm; 

8-DPSK: 8.91 dBm. 

20 dBm. 

2.4G WIFI 

802.11b/g/n(HT2

0,HT40) 

802.11b/g/n(20MHz): 

2412~2472MHz; 

802.11n(40MHz):2422

~2462MHz 

802.11b: ANT A: 15.1dBm; 

ANT B: 16.9dBm 

802.11g: ANT A: 14.7dBm; 

ANT B: 16.8dBm 

802.11n20:  ANT A: 13.1dBm; 

ANT B: 16.6dBm 

802.11n40:  ANT A: 12.9dBm; 

ANT B: 16.3dBm 

20 dBm. 

5.2G WIFI 

802.11a/n/ac(HT

20, 

HT40)/ac(HT80) 

802.11a/n20/ac20: 

5180~5240MHz; 

802.11n/ac40: 

5190~5230MHz; 

802.11ac 

(80MHz):5210MHz 

802.11a: ANT A: 14.4dBm; 

ANT B: 14.5dBm 

802.11n20 : ANT A: 13.5dBm; 

ANT B: 13.7dBm 

802.11n40: ANT A: 12.9dBm; 

ANT B: 12.7dBm 

802.11ac20 : ANT A: 10.8dBm; 

ANT B: 11.2dBm 

802.11ac40: ANT A: 11.5dBm; 

ANT B: 10.6dBm 

802.11ac80: ANT A: 11.3dBm; 

ANT B: 10.8dBm 

23 dBm. 

5.8G WIFI 

802.11a/n/ac(HT

20, 

HT40)/ac(HT80) 

5745-5825 MHz for 

802.11a/n(HT20)/ac20; 

5755-5795 MHz for 

802.11a/n(HT40)/ac40; 

5775MHz for 802.11 

ac80; 

802.11a: ANT A: 11.0dBm; 

ANT B: 11.0dBm 

802.11n20 : ANT A: 10.9dBm; 

ANT B: 11.0dBm 

802.11n40: ANT A: 11.0dBm; 

ANT B: 11.1dBm 

802.11ac20 : ANT A: 11.1dBm; 

ANT B: 11.2dBm 

802.11ac40: ANT A: 10.9dBm; 

ANT B: 11.0dBm 

802.11ac80: ANT A: 10.9dBm; 

ANT B: 10.8dBm 

13.98 

dBm. 



13

WARNING!

You are cautioned that changes or modifications not expressly approved by the party 
responsible for compliance could void your authority to operate the equipment.
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment.

Radiation exposure statement

During testing, the system was placed in positions that simulate use against the 
body. The use of any other accessories not supplied with the system may not ensure 
compliance with the RF exposure guidelines of the FCC.

To maintain compliance with the FCC RF exposure compliance requirements, please 
avoid direct contact to the transmitting antenna during transmission and follow the 
specific operating instructions for satisfying RF exposure compliance. This equipment 
should be installed and operated with a minimum distance of 20 centimetres (8 inches) 
between the radiator and any person. This device and its antenna(s) must not be co-
located or operating in conjunction with any other antenna or transmitter. Use only the 
supplied antenna.

This device operates within a 5150-5250 MHz frequency range and is restricted for 
indoor use only. Outdoor operation within 5150-5250 MHz is prohibited.

Responsible party (to contact solely for FCC related issues):

Blade SAS
Corporate Compliance
38 Rue du Sentier
75002 Paris
France

Legal Notices

Intellectual property

Shadow®, Shadow Ghost, and their respective logos are registered or commercial 
trademarks belonging to Blade.

This product is protected by intellectual property rights belonging to Blade.
For information regarding the intellectual property rights, please refer to the general 
terms of use available at https://shadow.tech.

Software license

Using the Shadow Ghost system requires the use of a proprietary software, installed in 
the system. The usage of Blade’s proprietary software allowing the usage of the Shadow 
Ghost system is subject to acceptance of the general terms of use, available at https://
shadow.tech.

Internet connection

An internet connection is required to access your remote Shadow® PC, and therefore to 
use the Shadow Ghost system. You are solely responsible for any Internet service fees.

Manufacturer/Importer

This product has been manufactured by or on behalf of Blade SAS, 38 rue du Sentier, 
75002 Paris, France, registered in the Paris trade and companies register under number 
813 865 870.

Blade’s representative in North America is Blade Global Corporation, 67 E Evelyn 
Avenue, Suite 7, Mountain View, CA 94041, United States of America.

Warranty

For any guarantee matters, please refer to the website https://shadow.tech or contact 
our support team. Please retain your sales receipt.

Help

For any additional help, please refer to https://shadow.tech.
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